NEWS ‘N VIEWS FROM THE GROUP | DECEMBER 2016

CHAIRMAN UPDATE
I’m sure you’re all interested in how our branches coped during the recent earthquakes, and it’s
pleasing to report there was only minor damage to our Blenheim and Lower Hutt stores. Fortunately
the main initial shake was at night, so all our staff were safe and are coping well, and both branches
have since undergone engineering assessments and are back trading. The Plumbing World team
are now working hard with our suppliers and freight companies to ensure we have the minimum of
disruption while the country deals with a very sad and battered Kaikoura region, and our thoughts
go out to everyone who has been affected.
On a more positive note, thank you to all those who joined our results update webinar on 24
November, and it was a great opportunity to further share the details of both the improved financial
performance, and the progress the NZPM co-op has made in the first half of the financial year. Our
forecast for the second half of the year remains positive, so it’s great to see
the initiatives that we’ve been implementing over the last 12-18 months are
bearing fruit.
This was our first webinar with shareholders, so we’d be delighted to receive
your feedback on this format of communication with members. As I’ve
mentioned in recent Connector articles, both the board and our executive
team want to know how best to communicate with you, so any suggestions
you have will be appreciated. You can send any ideas via the NZPM
website www.nzpm.co.nz or please feel free to speak with any of your
board members.
Aside from the good financial results, we’re also making
fantastic progress with our initiatives to encourage new
ordinary shareholder members to join the NZPM co-operative.
Our staff are commended for the extra effort they’ve put into
this, and into building those critical relationships that form
part of the co-op ethos.
Since the start of the financial year, 44 new ordinary
shareholder members have been approved by the
board, and around thirteen of these are building
companies that have joined since our Builder Ordinary
Shareholder classification took effect on 01 October. Our
membership committee has been delighted to welcome
every one of these new members, and I’m sure we all
appreciate the growth and value they collectively add to
our co-operative.
And whilst we’re still seeing a few resignations - mainly
due to our retiring baby boomers and some lifestyle
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changes - it’s obviously pleasing to see such a positive trend in growth of our shareholder numbers.
This growth aligns well with feedback we’ve been getting from around the country that indicates the
improvements Plumbing World have made to their customer service and product supply models are
having the desired effects.
Obviously we need to continue our work in these areas, and 2017 will see further efforts and initiatives
to improve our customer service, provide ongoing training for our staff, and introduce technology
enhancements that will benefit both the company and our customers.
As this is our last Connector for 2016, I’d like to take this opportunity on behalf of the board to wish our
shareholders, staff and your families a safe and enjoyable Christmas and New Year.
Kind Regards,

John DeBernardo
Chairman

DIRECTOR’S POINT OF VIEW
What a difference a year makes. The economy has, and continues to be bullish
and all indicators are that there will be little change to this in the coming
year or two. As always, there are challenges thrown up with all the positivity to
capitalise on this market.
It requires both acumen and expertise for you, the shareholders, to get the
best out of your business during these heady times trying to balance skill
shortages with an ever-increasing order book, and how to grow your business
strategically.
The same can be said for your other business, the NZPM group, and we as
directors, led by John De Bernardo are charged with making that happen.
In fact, the past week or two has been devoted to strategic planning
going forward.
So, with our revenue tracking upward to higher levels, subsequent
profits increasing, a computer system which is now flying, coupled
with an influx of new members over the past few months, it was
the icing on the cake to see Metrix business gaining tertiary
accreditation from ACC in November. With Plumbing World aiming
to achieve that level in 2017, it is difficult not to be a little excited by
the prospects of our co-op going forward into the new year.
This progress has not come about without an immense amount of
hard work from all involved, starting at the top of our management
team led by Rob Kidd, Brett Cruickshank and Garry Ivill through
to all staff fulfilling various vital rolls within the company, and then
obviously you, the shareholder and so stakeholder of our co-op.
This as you can see is a team effort, and this is the only way a
co-op like NZPM can survive and succeed going forward.
So with that, I would like to spare a thought for our countrymen
and colleagues in the quake affected areas of the South Island
who have had a tough time of late, and wish you all the best in
the coming weeks - they won’t be without challenges. To all the
rest of you, have a Merry Christmas and a peace-filled New Year.
Cheers,
Craig McCord
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A MESSAGE FROM PLUMBING WORLD’S GM
Wow, another year has flown by and it’s really pleasing to reflect back and see some of the excellent
progress we have made at Plumbing World which ultimately creates value for our shareholders.
• We attained Secondary level ACC status for health and safety.
• Implemented our new computer system.
• Seen a significant increase in revenues.
• We now have over 700 people in the Young Plumbers Club (YPC) and look forward to taking the YPC
to the next level in 2017 with a branch, regional and ultimately national Young Plumber of the year
competition.
• It is pleasing to see that our staff turnover rate has reduced by 3.5% during the past 12 months.
Thank you for your support of Plumbing World during 2016 – it has been very much appreciated and
helps make your cooperative all the stronger.
On behalf of Plumbing World – Your Team in Black – I would like to wish you and your families a
wonderful, enjoyable and safe Christmas and holiday break.
Regards,
Rob Kidd
General Manager, Plumbing World

HEALTH AND SAFETY
TUFF-NUT HARD HATS
We are extending our current Health and Safety workwear range and
have recently added some Tuff-Nut hard hats. These are available at your
local Plumbing World and are available in both orange and in white
and they are:
• Light, comfortable and well-ventilated, short peak design
• Made of UV-resistant ABS materials to absorb and resist high impact
• Have a Ratchet six point suspension harness
• Easily detachable from the harness and fully adjustable to fit head sizes between 53cm to 66cm
• Ready with universal accessory slots to fit eye, face and hearing protection products.

WORKSAFE BOOKLET

The Absolutely

Essential Health
01ty2
Worksafe NZ has a great little booklet called The Absolutely Essential Health 				
Safe
and0
/Toolk
/ it
and Safety Toolkit which covers the current Health and Safety regulations for 				
small construction sites. We have arranged for each Plumbing World branch 				
to be sent a copy of this booklet. It can also be viewed online by clicking the 				
image or visiting www.worksafe.govt.nz
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KAIKOURA QUAKE FUNDRAISER
Plumbing World put on their fundraising caps last month to raise funds for Red Cross to support those
that were affected by the 7.8 Kaikoura quake. Dressing in brights to show their support for either
Marlborough (red and blue) or Wellington (yellow and black), they collectively managed to make a
$7,600 donation to Red Cross, to help with the clean up efforts.
With a special thanks going out to their Auckland and Invercargill teams who really pushed the
campaign, the involvement across the country was phenomenal.
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PUKEKOHE V8’S
The V8 Supercars Championship at Pukekohe is one of the best and most entertaining motorsport
events in the world with great viewing no matter where you are on the track, and even better viewing
if you were lucky enough to win one of the Rinnai Heli Hop Laps!
A crowd of just over 100,000 attended this year’s ITM Auckland SuperSprint at Pukekohe Park Raceway
with 200 of those being Plumbing World customers and staff. The Corporate area at Pukekohe branch
provided a great pit stop between racing with refreshments and a BBQ lunch to refuel the diehard
racing fans.
Shane van Gisbergen became the first New Zealander to win the Jason Richards Memorial Trophy
and his teammate Jamie Whincup once again showed he is a force to be reckoned with. The Red
Bull Racing duo were untouchable at Pukekohe Park, locking out the front row of the grid and top
positions on the podium during the weekend, showing the dominance that has earned them yet
another teams championship.
There was plenty of other exciting action on the track with the Aussie Racing Cars, NZ Muscle Cars,
SsangYong Actyon Racing Series, Toyota 86 series, NZ Utes and Touring Cars as well as the main
attraction of the V8 Supercars. The Ssang Yong Ute series was great entertainment and at times looked
more like the stock-car racing with bumper to bumper tussles for placing.
If you haven’t been before put it in your diary for next year – it’s a great day out for the whole family!
3rd – 5th November 2017

®

C O L L E C T I O N

5 & 6 NOVEMBER 2016
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UPDATE FROM CAILEN CALKIN
On the 22nd and 23rd of October the North Island BMX
Championships were held in Cambridge. I was racing in two age
groups - 15 boys (20” wheel) and 15–16 Male cruiser (24” wheel).
With some great weather put on by mother nature, I ended up
winning both North Island titles which was an awesome feeling
being able to win in front of my home crowd!
The 10th of November I attended the Sport-Waikato PiakoMatamata District Sports Awards night where many of the districts
best coaches, administrators and sportspeople all come together
as one and celebrate their achievements. I got nominated for
Junior Sportsman of the Year which was an honour in itself, but
winning this award was the icing on the cake.
During the New Year I am set to travel over to the Gold Coast with
the New Zealand Senior Development Squad to compete against
the Australians. It will be another awesome experience that I am
really looking forward to.
2016 has been a very successful year for me; Travelling to
eight different countries I walked away with many amazing
achievements, memories and experiences that I will never forget.
My achievements for 2016 were:
• Oceania Champion
• Champbix Australian National Series Winner
• National Champion
• World Champion
• Senior New Zealand Development Team Captain
• 2x North Island Champion
• Hamilton Boys High School Junior Sportsman of the Year
• Sport-Waikato Piako-Matamata Junior Sportsman of the Year
I would like thank you for the support, without you none of this
would have been possible.
Kind Regards
Cailen Calkin
“Keep living Pure”

SAVE THE DATE
Master Plumbers’ have set the date for next years
NZ Plumbing Conference. Be sure to pop it in your
calendar!
If you register before 16 December 2016, you go
in the draw to win an Air New Zealand Mystery
Break for two! To register your interest, click here.
When: 10–12 April 2017
Where: Rutherford Hotel, Nelson
If you would like more information, check out the Master Plumbers Website: www.masterplumbers.org.nz
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YOUNG PLUMBERS CLUB
The team at Plumbing World Christchurch hosted Kieran Read and 70 customers and their families last
week. This was a thank you to shareholders for working around the recent branch refurbishment, and
an end of year sign off for YPC members.
Attendees were treated to a gourmet BBQ and some well-earned refreshments at an up-close evening
with the All Black captain. Everyone heard the full inside scoop on Chicago and some amazing
insights into the touring life of the country’s most high profile professional sportsman. This was an
unforgettable night with Kieran, Plumbing World Brand Ambassador and All Black Captain, one
everyone will be talking about well into the festive break. Watch out for Kieran who will be at selected
Plumbing World events during 2017.

SHAREHOLDER LOYALTY
Congratulations to the following Shareholders on reaching their milestones.

35
years
Mark Whitehead, Whitehead Plumbing & Gas Ltd

Warren and Jenny Thompson

20
years
Ken Withers - Ken Withers Ltd

30
years

10
years
Graham Kinder - Whangarei Plumbing and Roofing Ltd
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Merry

from

Thank you for your continued
support during 2016. We cannot
wait to see what 2017 has in
store for us all.

PURPOSE

To contribute to our members’ and customers’
business success by representing their interests
and delivering performance excellence

PART OF THE NZPM COOPERATIVE

